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BRIEF SUMMARY
The purpose of this report is to present information on the older person’s offer to the 
Board. 
RECOMMENDATIONS:

(i) That the Board notes the presentation on the older person’s offer.
REASONS FOR REPORT RECOMMENDATIONS
1. For information
ALTERNATIVE OPTIONS CONSIDERED AND REJECTED
2. None
DETAIL (Including consultation carried out)

Introduction
3. This briefing to Health and Wellbeing Board concerns proposals to review 

support and activity that promotes health and independence for older people.   
4. The proposals for an Older Persons Offer would change the way the Council 

provides day care for older people in future. These proposals have been 
developed over the past 3 months by engaging with community groups, 
organisations and services.  We are now at a point where we will be engaging 
current service users, their carers and staff on the proposed model.
Background

5. The over 65 population makes up 14% of the Southampton population 
(34,600 people) and is set to increase by 15% between 2015 and 2021 (to 
39,800 people), with the over 85 population set to increase by over 20%.  As 
people get older they are more likely to have health problems which limit their 
day-to-day activities.  Frailty is a clinically recognised state of increased 
vulnerability that develops as a consequence of age-related decline in 
multiple body systems, which results in vulnerability to sudden health status 
changes triggered by minor stress or events such as an infection or a fall at 



home. Recently published research suggests that between a quarter and half 
of people aged 85 and over are frail and that the overall prevalence of frailty 
in people aged 75 and over is around 9% (3,110 people in Southampton).

6. Furthermore, as people get older, they are more at risk of social isolation and 
loneliness.  It has been estimated by the Combating Loneliness in 
Southampton Scrutiny Inquiry, that 5,482 people age +65 are experiencing 
loneliness.   Loneliness can have serious consequences and negative 
impacts at both a personal and community level.  It can cause and, at times, 
worsen existing personal problems (psychological, social, and behavioural) 
and community issues (fewer social connections, lack of confidence to leave 
the home).  To meet these increasing needs, we are seeking to develop an 
offer with a strong emphasis on independence, choice and wellbeing.

7. The Council currently provides a traditional model of day care services to 
around 150 people through two contracts (with Social Care in Action (SCA) 
and Age UK).  These services are delivered in 5 locations across the city and 
offer a standard range of activities and personal care.

8. With these contracts due to expire on 31 March 2018, there is an opportunity 
to review the current model of day care provision and explore new ways of 
meeting needs that provide more flexible and personalised support, offer 
greater choice of a wider range of opportunities and increase community 
engagement.  Set alongside the current Council’s Housing Related Support 
provision for older people (which is delivered in house and through a contract 
which is due to expire later this year), the new Behaviour Change Service 
(Southampton Healthy Living) which went live this year, the development of 
Community Navigation and Advice, Information and Guidance Services which 
will be in place from early 2018 and the wealth of community activities that 
already exist for older people (although not always known about), we are 
looking to develop an “Older Person’s offer” which will seek to deliver greater 
independence, wellbeing and choice for older people located within and 
drawing from local communities across the city.
Next Steps

9. There will be an engagement with current older person’s day centre users, 
their carers and staff on our proposals for the older person’s offer.  We will 
be asking for feedback about the current services they access, what makes 
a good service, what outcomes they aspire to and what they would like to 
see in the offer.  We will also be sharing the message of personal budgets 
and choice.  We also understand the challenges of language and will be 
exploring the preferred terminology for the Older person Offer. Following this 
engagement a paper will be taken to Cabinet. 

10. A presentation will be given to Health and Wellbeing Board at the next 
meeting to provide further information on the proposals. 

RESOURCE IMPLICATIONS
Capital/Revenue 
11. None
Property/Other
12. None
LEGAL IMPLICATIONS



Statutory power to undertake proposals in the report: 
13. Not applicable
Other Legal Implications: 
14. None
RISK MANAGEMENT IMPLICATIONS
15. None
POLICY FRAMEWORK IMPLICATIONS
16. The outcome of the scrutiny review will contribute to the following priority 

within the Southampton City Council Strategy 2016-2020:
• People in Southampton live safe, healthy, independent lives
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